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Job Purpose:
The Family Intervention Support Service (FISS)

The aims of the FISS are to work with parents/carers and their families who have been
assessed as beingat risk. To provide an intensive and extensive support programmein
orderto prevent family breakdown and/or escalation to statutory social care services. To
enable families to develop the necessary skillsto be able to problem solve and self manage.

Swindon Parenting Hub

The Parenting Hub will lead on developinga range of parentingsupport across Swindon as
part of the coordinated work of the FIZZ.

The Parenting hub will:

e Develop and deliver a range of parent practitioner training courses to targeted
groups

e Co-ordinateanddeliverafull menu of evidence based parenting programmes
covering pre-birth, baby, children and teenage years.

e Deliver evidence based group work, and one to one interventions.

e Develop parentvolunteer and mentoringtrainingopportunities.

e Supportthedevelopmentand delivery of family learning opportunities.

e Seek thevoice of parentsin orderto assess the quality ofimpact of the programmes
delivered and use this to inform future development and best practice.

e Contributeto parentingpractitioner training, support and development.

e Supportparents of families who meet the Troubled Families criteria by providing
interventionsto enable those parents to meet the outcomes detailed in their
individual/family plan.

e Work collaboratively with partners delivering support to families.

e Developresources to support parents, partners and colleagues



e The Parenting Hub will help to coordinate information on parenting supportservices
ensuringit is widely accessible to parents, carers and professionals through a range
of attractive media.

e seek out opportunities to raise the profile of parents and wider family members in
recognition of the key role they playin supporting both familyand community
development.

Key Accountabilities

e To deliverthe full aims of the ‘Parenting Hub’

e To liaise with key providers to develop and co-ordinate a responsive menu of parenting
skills programmes, including evidence based parenting programmes; family learning
programmes; parentvolunteerand or mentoringtraining.

e Developanddeliver a range of targeted, evidence based parenting programmes, and
one toone interventions with parents who have been assessed as requiringsupport to
develop their parentingskills, knowledge and practice.

e To co-ordinate work with parentsto ensure the well-being of children and youngpeople

e Toensurethere is effective collaboration between key partners and Early Help
Colleaguesto achieve good parent and carer referral to available parenting programmes
and otheravailable support.

e Todevelopandimplementin collaborationwith local parenting practitioners, a
framework to measure the quality and impact of evidence based parenting programmes.

e To assist with the management and coordination of a team of Parenting Practitioners,
ensuringthey have clearly defined work standards and measurable targets that are
regularly monitored, using SBC policies and procedures to address poor performance

e Assist with the recruitment, selection and induction of staff and manage their
performance through regular supervision and appraisal following the agreed policies.

e Contributeto effective and efficient delivery of the service accordingto agreed
priorities and within the allocated resources

e To keep up to date with professional practice, to ensure the quality of the service
offered, and to share best practice with partners

e Toact asan advocate for identified parents/carers and their families to facilitate access
to, and understanding of appropriate services.

e Toberesponsibleforundertakingassessmentsand implementing early help
assessments and plans, child protection and child in need plans as appropriate.

e To undertake quality assurance processes for example auditing audit of parenting
programmes, casework and gatheringevidence.

e Plan, organise and chair meetings.

e Toidentifyan escalate safeguarding concerns using the agreed process for SBC.

e Contributeto and participatein his/her own personal development Programme.

e Undertake any other duties and responsibilities as may be required by the Service
Manager commensurate with the grade of the post.

e Toundertake duties duringflexible working hours that meet the needs of parents and
their families such as evenings and weekends within the post holder’s normal
working/contractual hours.



Supplementary Accountabilities

e Toactasan “Early Help Decision Maker” in the Early Help Hub as required.

e To participatein the staff appraisal process, maintaining records of personal
developmentand trainingusingthe I-Trent system.

e Because of the nature of the work and in accordance with the demands of the service,
he/she will be required from time to time to work outside normal office hours, including
eveningand weekend working, for which time off in lieu of payment should be taken at
a time agreed with the FISS Manager. Overtime will not be paid

Knowledge & Experience

Candidates must have substantial knowledge and experience in the following areas of
business and will be required to provide evidence of this:

e Knowledge and experience of delivering evidence based parenting programs with
parentsidentified as requiring support bothin groupsand on a oneto one basis.

e Skillsin staff supervision and development

e Thorough knowledge and understanding of safeguarding

e Demonstrable knowledge of a range of services to vulnerable people

e Demonstrable working knowledge of relevant legislation, guidance and policy context
relevant to the service area

e Understandingof Troubled Families Programme

e Commitmentto working with parents using a child-centred approach

e Demonstrable abilityto organise and prioritise work appropriately

e Abilitytotranslate complexinformationintoan appropriate formatthat may be
understood by a wide audience.

e Ability to negotiate with and motivate staff, parents/carers and their families to engage
with appropriate services.

e Commitmenttoteamwork and engagement

e Commitmentto multi-agency working across a range of services to promote better
outcomes for children and families.

e A working knowledge of performance management and service development

e Excellentinterpersonalskills

e Computer literate with working knowledge of Microsoft office and other software
packages

e Abilitytowork to tight deadlines in often pressured environments

Qualifications

e Recognised professional qualification in a related field of working with parents, e.g.
parenting work, family work, social care or similar field.

e Registration with the appropriate professionalbody

e Supervisory qualification or equivalent experience

e Qualification/Accreditation in evidence based parenting program/s



Decision Making

e To be ableto analyse dataand usethisto target resourcesto have most impact.

e Dayto day decision makingin the management of caseloads.

e To be ableto identify safeguardingconcerns and act appropriately workingto agreed
procedures.

e Tohave the ability to analyse and evaluate conflicting opinions and communicate
relevant information to parents and other professionals.

e Toaddressand minimiserisk in the work environment undertakingrisk assessment as
required.

Creativity and Innovation

e Torespondtosituationsand use knowledge and experience to offer guidance and
tailored supportto parents and their families in crisis, to safeguard and promote their
welfare.

e To developarange of informationon programmes of support available to parentsand
professionalsthatis attractive and accessible.

Job Scope Budget Holder Responsibility | No
Number and types of jobs managed: Asset Responsibility: Laptop, Phone.
Resources

Senior Parenting Practitioners x2
Parenting practitionersx4
Play Leaders x 2

Contacts and Relationships

(how the rolerelates to the work of othersi.e. officers, groups, committees, general public,
members, partner organisations, internaland external contacts of the council)

e To supportparentsand families in cooperation with allied professionals.

e Other professionals e.g. teachers. Health professionals, police officers, housing officers,
voluntary sector organisations etc

e FamilyIntervention Support Service Management Team

e MASHTeam

e Otherservice areas across the Council and wider partners.

Values and Behaviours

We strive to underpin our culture through strong management and authenticleadership,
this means getting the management basics right, and ensuring what we commit to
individually and collectively, we own and demonstrate accountability aimingto get things
right first time. Building on this we also expect everyone at SBC to demonstrate and live our
organisationalvalues and behaviours, this meansin our work we are:



Connected: We put Swindon and its people at the heart of everything we do.

We display acommunication and behaviour style that promotes a positive Council identity
in connecting with residents, customers, colleagues and other stakeholders ensuringa
partnership approach to delivering our vision. Always asking, “is what | am doingin the best
interests of Swindon and its people,”?

Resilient: We are forward thinking and work smart

We seek to identify where things can be improved, ensuring this learningis embedded,
evaluated and built uponthrough a strongapproach to continuous organisational
development.

Brave: We respect and work together with our colleagues and customers to achieve
success

We act in an emotionallyintelligent way, setting positive examples around accountability,
risk and governance. This will be delivered through developing ourselves and our teams to
achieve the highest possible levels of productivity and performance.

Other Key Features of the role (working environment / emotional / conditions i.e. regular
outside work, unpleasant or hazardous conditions, practical demands such as standing,
carrying or working in constrained positions, potential verbal abuse and aggression from
people, or risk of injury)

e Duetothe natureofthe postthereisthe potentialforrole post holdersto be exposed
to emotional, and upsetting situations where personal resilience will be required.

e Arequirementto travel to sites across Swindon and family homes.

e Inaccordance with the provisions of the Health & Safety at Work Act (1974) and
subsequent enactments, take responsible care for the health and safety of him/herself
and of other persons who may be affected by his/her acts or omissions at work.

e Co-operate with the Council so far as is necessaryto enable the Council to perform and
comply with its duties under any statutory health and safety provisions.
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