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Job Title: Support Worker Reporting to: Line Manager
Posts/Team reporting to this
Grade: K2 + Sleep in payments role:
Role Profile Reference:
Business unit: Adult Commissioning/Social
Care

Role Purpose:

BuildingIndependent Futures is a flexible, developmental model of care for people with disabilities. People
within the Building Independent Futures service are provided with high quality accommodation, flexible care
from a dedicated team, as well as support from a wider network, including supported employment,
educationindaily living skillsand housing advice.

The dedicated supportteamis responsible for supportingthree people livingtogetherin a householdand
provide supportto people maintain independent living within their own flats. You will also provide activity
based supportto peopleinthe community. The support should be flexible and willingto work hours over a 7
day week, including alternate weekends.

Role Accountabilities:

e Tosupportanindividualto become a full and valued citizen within their local community helping
through the employment pathway.

e Supportandencourage an individualin all aspects of their social, leisure and educationaland
employment lives promotingindependence, personal autonomy and choice to meet their desired
outcome. You will deliver person centred, flexible services.

e Youwill demonstrate through practice your understandingand belief that our customers are individuals
and have the same human value and rights as anyone else irrespective of the degrees of disability and
dependence. You will be imaginative, resourceful, flexibleand willingto try your hands at anything.

e To encourage self-advocacy and personal autonomy.

e Toenableanindividual to participate in community life and promote independence.

e To provide personal careif needed in a sensitive and dignified manner.

e Asrequired maintainrecords, contribute towards meetingensuringthat these comply with the data
protection Act. Ensure paperwork is completed to provide evidence towards our KPI’s.




e To take partin staff development programmes, assumingresponsibility for continuous professional
development. To participatein supervisionssessions and appraisals process.

e Tosupportorenablesomeone with a disability and their family to obtain relevantinformation about
choices and opportunitiesavailable to them.

e To adoptsafeworking practices includingrisk assessment, administration of medications manual
handlingand infection control.

e Contacts will be maintained with colleaguesin other locally related services, and the Carers & families of
an individual.

e To supportindividuals with their medicationand liaise with families/health care professionals to ensure
we are usingthe medication policy.

e Toensurethatagreed goalsand outcomes are monitored, clearly recorded and met, and reports written
as required.

e Tosupportindividualsto maintain their home ensuringitis clean, tidy and safe tolive in.

e To workto allthe policies and procedures for example Health & Safety, Infection Control, data
protection and confidentiality.

Other Key Features of the role

e To participatein the development of the service.

e To be aware and comply with Health and safety, Manual handling, COSSH, Fire, Firstaid, and
accident/incident policies as set by SBC.

e Completeall mandatorytrainingandinduction.

e To be professionalatall times and to always maintain and promotea positive image of the service & our
customers.

e To be aware of therisk assessments and ensure theiradherence.
e To completerisk assessments foryour session and ensure our customers’ safety.
e Toadhereto all policiesand procedures, including health and safety, data protection and confidentiality.

e Tosupporttheservice users to achieve their goals and work with othersto ensure the timetableruns
smoothly.

Knowledge and Experience

e Knowledge of promotingindependence through a multidisciplinary team.
e Experience of working in the community or care home on a one-to-one basis.



e Knowledge of issues affecting vulnerable people.

e Experience of supportingadults with a disability.

e Experience of completingforms and records.

e Understandingof Health & Safety, Infection Control and ManualHandling practices.

o Knowledge of Antidiscriminatory practice.

e To be ableto manage your own work load and to be ableto decide when to pass over informationand
recommend what further action is required.

Statutory and or Qualifications required for this post:

. Working towards/willingto complete Care Certificate (or equivalent)

Contacts and Relationships

e To develop and maintaingood communicationwith all relevant agencies, family members and social
contacts, whilst only sharinginformation on a “need to know basis”. Where joint work takes place,
ensure effective communicationwith other services.

e Communicate with household members at a level that they understand, whilst beingrespectful and
preservingdignity and keep accurate and complete records of communication.

e Toattendand participatein regularteam meetings and supervisions with your line manager.

e Maintain regular contactand communication with other team members.

e The abilityto communicate with service users’ usingvarious methods and resources, working flexibly to
meet the need of the client.

Values and Behaviours

We strive to underpin our culture through strong management and authenticleadership, this means getting
the management basics right, and ensuring what we commit to individually and collectively, we own and
demonstrate accountability aimingto get things right first time. Building on this we also expect everyone at
SBC to demonstrate and live our organisationalvalues and behaviours, this meansin our work we are:

Connected: We put Swindon and its people at the heart of everything we do.

We display acommunication and behaviour style that promotes a positive Council identity in connecting
with residents, customers, colleagues and other stakeholders ensuringa partnershipapproach to delivering
our vision. Always asking, “is what | am doingin the bestinterests of Swindon and its people,”?

Resilient: We are forward thinking and work smart
We seek to identify where things can be improved, ensuringthis learningis embedded, evaluated and built
upon through a strong approach to continuousorganisational development.

Brave: We respect and work together with our colleagues and customers to achieve success

We act in an emotionallyintelligent way, setting positive examples around accountability, riskand
governance. This will be delivered through developing ourselves and our teams to achieve the highest
possible levels of productivity and performance.



