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Job Title: Care Assistant Night/Days Reporting to: 
 
Posts/Team reporting to this 
role: 
 

Registered 
Manager or Senior 
Team Members  

Grade  
 

 

K 

 
Business unit 

 
Intermediate Care  

Role Profile Reference 
 

P/A 

 
Role Purpose:  

 
 The care assistant will provide practical, emotional and Physical support for up to 39 people in the 

care home.  

 The aim being to meet the needs of older people, for them to maintain skills in order to maximise 
their independence and maintain a high quality of life.  

 The care assistant may be asked to work with other groups of service user’s at the discretion of the 
Manager. 

 
Role Accountabilities:  

 
1. To be available to work within a flexible rota during days, weekends and bank holidays, to cover the 

needs of the service users.  
 

2. To encourage and enable service users to develop and maintain skills to maximise independent living 

within a care home setting. 
 

3. To assist service users with personal care as directed by their care plan and with nutritional intake as 
directed by their care plan. 

 
4. As appropriate and in consultation with the Manager or senior staff, address issues of concern on 

behalf of the service user.  
 

5. Maintain accurate and up to date records of work with service users, including report writing of 
occurrences and reporting any accidents or incidents that occur. 

 
6. Attend training courses to improve and broaden knowledge and skills base and to keep up to date 

with current issues. 
 

7. To work and adhere to the principles of our policies and procedures for example confidentiality, data 

 



 

protection act, together with national guidance and policies for supporting and valuing people.  
 

8. To participate in regular building checks throughout the day/night  for the safety of service users. 
Family, friends and staff team. 

 
9. To provide emotional support for sick and dying service users in conjunction with family, friends and 

staff team. 
 
Other Key Features of the role  
 
1. To participate in moving and handling training and use equipment such as transfer boards, slide sheets, 

turntables and hoist as set down in service users care plans. 
 

2. To be aware and comply with Health and safety, Manual handling, COSSH Food Hygiene Fire, First aid, 
and accident. Incident policies as set down by the organisation. 
 

3. To assist the domestic staff in cleaning service users bedrooms, i.e. bed making cleaning of commodes 
and serving of meals when required. Or any other domestic task as required by the Manager 

 
Knowledge and Experience  
 

 Experience of caring for older people 

 Experience of working in the community or care home on a one to one basis with service users. 
 Knowledge of the issues affecting vulnerable people. 

 Knowledge of Anti discriminatory practice. 

 Understanding of health and safety manual handling issues. 

 Understanding of the need to keep within professional boundaries 
 
Statutory and or Qualifications required for this post:  
 

To work towards gaining NVQ level 2 in Care. 
 
Contacts and Relationships  

 
 To be able to read and write English to record in service users files. 

 
 To be able to communicate the needs of the service users to senior staff. 

 
 To develop and maintain good communication with all relevant agencies and service user’s family 

and social contacts, whilst only sharing information on a “need to know basis”.  

 
 To attend and participate in regular team meetings and supervision and maintain regular contact and 

communication with other team members. 
 

 Communicate with service users at a level that they understand, whilst being respectful and 
preserving dignity. 



 

 
 Where joint work takes place, ensure communication with other team members. 

 
 Keep accurate and complete records of all contact with service users. 

 
 
 

Board Director 
 

Signature: 
 

Date 

 


