Role Profile

Swinpon

BOROUGH COUNCIL
Job Title: Grade/ Level: Post Number:
Health Visitor Q S01429
Directorate: Job Family: Date Prepared:
Children, familiesand Early Help 07/06/2016
community health

Role reports to:
Health Visitor Co-ordinator

Job Purpose:

Search out and identify health needs and deliver skilled health promotional activities and care to
individual’s, familiesand groups in the home and community with specific health and social needs, based
on professional assessment and in partnership with clients carers and other agencies.

Key Accountabilities:

To deliver the Healthy Child Programme.

To communicate clearly and effectively with clients, colleagues and partner agencies.

To employ advanced communicationsskills in interventions in sensitive and emotive areas, including
use of motivational interviewing and cognitive behaviour therapy techniques.

To act within policies and guidelines to maintain safety of clients especially in areas of vulnerable
adults, child protection, domesticviolence.

To plan and provide interventions/care based on needs to support families with young children
though planned ante-natal contacts, primary contacts and negotiated home visits and clinic contacts.
Counsel and advise individuals/families/groupson specific health topics.

To monitor growth and development and provide developmental assessments to vulnerable children
based onidentified needs.

To promote positive Maternal Mental Health through working within the Peri-natal Pathway,
assessing materal mental health.

Design and develop programmes of care to address behaviour managementissues, in partnership
with families/individuals/carers.

Plan, deliver and evaluate Positive Parenting Programmes.

To maintain expertise in Nurse Prescribing.

To provide advice, support and information to child care providers — child minders, foster carers,
nurseries, playgroups and appropriate voluntary organisations.

Refer and communicate with other colleagues and partners as necessary.

Act as a resource for other team members.

Work within Swindon Borough Council policiesand guidelines.

Maintain accurate, contemporaneousrecords.

Job Scope: Job Scope:
e The posthold will be responsible formanaginga e Budget- The posthold will be aware of the
caseload need for effective care and financial
management.




Knowledge and Experience:

CRITERIA ESSENTIAL DESIRABLE
Qualifications e First Level NMC e Awareness of
Registration Management Issues

(Academic Professional

Statutory or Vocational ® Registered Health Visitor ® TeachingExperience

® Current Driving Licence

® Nurse Prescribing

Experience ® Experience of working
with child protection
® Assessment issues
e Health Needs ® Experienceinfacilitating
groups
Knowledge e Up to date professional
knowledge in health
visiting

® Experience of applying
research based
information to practice

Technical skills e Competenceinmanaging | ® Knowledge of computers
and using HV resources
effectively e Report writing

e Skillsin preparingand
presentingteaching
sessions

Strategic and Policy Development

e Work within Borough Policies and Procedures, and adhere to local and national standards.
e To monitor, evaluate and review guidelines and standards, proposing changes where necessary.

Quality Assurance
e Beaware of research both local and national.

e To participateinresearch and audit as required.
e To evaluate practice for clinical effectiveness.

Decision Making:

e Provideclinical leadership within the team to the skill mix team.




e Provideclinical support and advice to team members.

e Facilitate effective and positive working relationships, with clear consistent lines of communication.
e Usingclinical and professionaljudgement, ensuring children are placed on the correct service level
e Identifyingchildren and families who require referrals to other SBC services and team

e Participatein meetings, and development relevant to the service.

e Beresponsibleforlocalinduction of new team members.

e Supervise day to day activities of Nursery Nurses by allocating, monitoringand appraising work.

e Undertake annual appraisals of Nursery Nurses . Maintain clear accurate standardised records.

Finance and IT

e To beaware of budgetary constraints and to use resources efficiently and effectively.
e To ensurecare, security and maintenance of equipment.

e To work within Data Protection and information governance policies.

e To maintain IT skills and knowledge of IT support systems to ensure effective use.

Contacts and Relationships:

e Clientsand families or carers to assess health needs, planimplement and evaluate agreed
programmes of care.

e Colleaguesand Team Leaders to liaise plan, communicate and organise delivery of care for
individuals, familiesand communities.

e Multi-disciplinary team with both community and hospital to communicate needs of clientand to
ensure safe delivery and continuity of care.

e General Practitioner and surgery staff to ensure continuity of care.

e Statutoryand Voluntary Agencies to foster partnership workingand support provision of care for
benefit of individuals, familiesand communities.

e Children Services to communicate needs of client and to safeguard children.

® To be ableto communicate with people from a wide range of social, economic, cultural and
ethnic/racial backgrounds.

® To beableto communicate with a wide range of colleagues in different disciplinesand agencies.
To be able to work well in a multi-agency team

e Professional experiencesin clinical leadership e.g. experience of preceptorship and or mentorship

Creativity and Innovation:

e Actasamentorto team members, student nurses.

e Supporttrainingforlearnersand personnelin related areas — eg: students from other disciplines.

e |dentifytrainingneeds based on staff appraisal, personneldevelopment plansand the Trust strategy
for the development of the service.

e Maintain a professional portfolio.

e Contributeandbeinvolvedin Clinical Supervision.

e Contributeto practice development through

- Criticallyappraising current developmentsand feed back to team.
- Takingpart in team meetings
- Attending professional days.
- Involvementin working parties/groups
e \Work collaboratively with colleagues to develop in-house training.

e Demonstrate leadershipskills




® Demonstrate a sense of humour
® Tobeableto respondtothe demandsof workingina complexand diverse environment

® Demonstrate good organisationalskills
e Be flexible/adaptable

Emotional Demands of the job:

e Maybe exposedtodrunkenness and aggression, threats of physical violence, harassment and
emotional abuse.

e Contactwithillicit substances and paraphanalia

e Violentand aggressive pets (dangerous)

e Often poorand unsuitable premises

e Frequentexposureto body fluids

e Contact with fleas, lice and scabies

e Enuresisand encoporesis

e Exposuretosecondarysmoking

Job Specific Competencies
Confidentiality:

The post holder must maintain confidentiality ofinformation about patients, staffand all health service
business. Information gained must not be communicated by the post holderto other persons exceptin
the course of duty.

Flexibility:
This Job Descriptionis not intended to be exhaustive. The post holder will be expected to adopt a flexible

attitude towards the duties outlined which may be subject to adjustment at any time in consultation with
the post holderandin line with the needs of the Trust

Features of the role:

e Basedinacommunitysetting - possiblylone workingat times.

e Frequentdrivingon home visits

e Manual handlingofequipment

e Frequentdrivingof a wide area

e Itistheresponsibility ofallemployeesto ensurethatthe requirements of the Health and Safety at
Work Act are complied with, safe working practices are adhered to and that any hazards observed are
reported to the appropriate office immediately.

No Smoking Policy:

It is policy to promote Publichealth. Smoking is therefore prohibited throughoutall PCT and Borough
premisesand grounds.

In accordance with the provisions of the Data Protection Act 1998, jobholders should take reasonable
care to ensure that personal datais not disclosed outside Council procedures, or use personal data held
on others for theirown purposes. In accordance with the provisions of the Freedom of Information Act
2000, ensure requests for non-personalinformation are dealt with in accordance with the Council’s
written procedures.




In accordance with the provisions of the Health and Safety at Work Act 1974 and the Management of
Health & Safety at Work Regulations 1999 you must take reasonable care so as notto endanger yourself
or other persons whilst at work. You must also co-operate with the Council to enableitto comply with its
statutory duties for health and safety.

You must work in accordance with training or instructions given, make proper use of any personal
protective equipment provided and inform your manager of any hazardous situations or risks of which
you are aware.

You must ensure you undertake responsibilities relatingto your position as detailed within your
Directorate Health and Safety Policy.

This postis subjectto an enhanced CRB disclosure which will be carried out if yourapplication is
successful.

Employee Signature:

Print Name: Date

Line Manager’s Signature

Print Name: Date:




