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Job Title: Community Engagement Officer (Casual) 
 

Role Profile Number: PCDN74  
 

Grade: M  Date Prepared: 16/09/20 
Updated: 08/12/21 
 

Directorate/Group: Adult Services, Public Health – 
Community Health and Wellbeing 
 

Reporting to: Community & Stakeholder M  
 

 

 
Job Purpose 
 
The role of the Casual Community Engagement Officers is to support the Community & Stakeholder 
Engagement Manager in the co-ordination and delivery of community engagement activity to support key 
public health messages with an initial focus on Covid related matters. 
 
The Community Engagement Officers will forge positive relationships with key partners (police, fire and 
rescue, community leaders and others) to develop and deliver a responsive engagement plan in the 
community. This will primarily support local residents to adhere to and understand guidelines and 

legislation in relation to health protection. These casual officers will also ensure that the delivery reflects 
Swindon’s diverse communities and is sensitive to cultural differences. 

The post holder will work closely with team members across the Live Well team and the wider Public Health 
team. 
 
Key Accountabilities 
 

 To develop and coordinate local engagement activity, including oversight and daily supervision 

of the engagement team 

 To build on established relationships with key partners to ensure a partnership approach to 
community engagement 

 To be available to work flexibly including occasional evenings and weekends to cover the needs 
of the project (at short notice if necessary) within agreed availability 

 To collect, analyse and respond to feedback from engagement teams to ensure that communication 

material and messaging reflects the needs of the community and senior officers are kept up to date 
with activity and outcomes 

 To develop effective community links and networks and reference groups which promote 
partnerships and enable effective dissemination of key public health messaging 

 



 

 To maintain accurate records (Compliant with Data protection laws) in order to enable monitoring  

and evaluation of the service 
 To co-ordinate the supply (ordering and distribution) of promotional material 

 To continually review working practice and develop/amend risk assessments and operating models 

accordingly 
 Administer social media platforms and newsletters and participate in co-produced creative media 

content 
 
Supplementary Accountabilities 
 

 Attend team meetings and on-going training and development sessions, to share good practice and 
develop knowledge and expertise 

 Keep abreast of local and national changes in guidance and communications and ensure knowledge 

and practice is up to date 
 

Knowledge & Experience 
 

 Good working knowledge of local community networks across Swindon 

 Knowledge and experience of community engagement or community participation  

 Knowledge and experience of the boundaries of confidentiality and safeguarding 

 Knowledge of the role of Public Health  

 Knowledge of anti-discriminatory practice 

 Knowledge of challenges affecting people in communities and the barriers to participation faced by 
vulnerable people 

 Experience of coordinating teams  

 Experience of co-creating projects with a range of stakeholders and partners 

 Experience of being creative and innovative to find workable solutions 

 Experience of social media/comms and marketing 

 Experience of working with people in community settings  

 Experience of working in a culture of honesty and transparency 
 Experience of seeking support, consultation and advice from colleagues 

 Experience of working collaboratively with other workers/agencies  

 
Qualifications  

 
 Educated to A level standard or equivalent, or proven substantial practical experience  

 
Decision Making 

 

 Ability to learn, be open to change and to demonstrate a “can do” attitude 

 An ability to solve problems  

 Ability to work on your own initiative and also work collaboratively as part of a wider team 

 Ability to fully involve community members in the development engagement and participation 



 

activity 

 Ability to priorities and manage a changing workload with support using a wide range of strategies  
 

Creativity and Innovation 
 

 Ability to be flexible and creative in order facilitate the development of community based initiatives. 

 Creative solutions to problem solving on an individual basis and as a team 
 

 

Job Scope 
 
Number and types of jobs managed 
 

Daily supervision (but not line management) of a 
changing engagement team, including volunteers 

 
 

Budget Holder 
Responsibility 
 
Asset Responsibility 

No  
 
 
Promotional materials 

and equipment 
 

 
 

 

 

 
Contacts and Relationships  

.  

 Ability to connect with people and put them at ease 
 Ability to build relationships and facilitate participation and involvement 

 Ability to be emotionally sensitive and empathetic. 

 Excellent communication skills and an active listener 

 Ability to build effective, respectful relationships between diverse community members  
 Will need the ability to build strong and constructive working relationships with:  

o External and internal partners 

o Internal partners 
o Volunteers 

o Community and Voluntary organisations, community and neighbourhood leaders 
 
Other Key Features of the role  
 

 Working with diverse people who may have complex needs and or similar long term health 

conditions 
 People struggling to cope with their physical or emotional wellbeing 

 Dealing with potential safeguarding concerns 

 Enhanced DBS disclosure would be required 

 Involved in outbreak management and potentially high levels of stress/tension  
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